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Message from the

Mayor of Blackpool

Councillor Norman
E Hardy

It gives me great pleasure to welcome the Association of Electoral Administrators back to
Blackpool for their 23rd Annual Conference at the Blackpool Hilton.

You have been coming to our Town to hold your conference for many years, and on behalf of the
Council and the citizens of Blackpool, I would like to extend a warm welcome to the delegates
and exhibitors.

| hope you will have time to enjoy Blackpool and to see the new improvements to our Town
Centre, such as ‘Brilliance” in Birley Street and the new St. John's Square.

The Mayoress and | look forward to meeting you all at the Annual Dinner on 2nd February
A
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Councillor Norman E Hardy
Mayor
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Chief Executive’s
Foreword

The past 12 months have yet again been
challenging for our profession as the European
Parliamentary elections complete with a new
funding system and in some cases combined with
local government elections; continuing speculation
about the General Election; work on data standards;
the first year impact of performance standards
within both disciplines; and the early prospect of
individual registration had a real effect on the day
to day activities of electoral administrators. On top
of that, consultation on voting at weekends and
voting rights for prisoners, the possibility of a
number of referendums, calls for changes to some
voting systems and the long awaited response to the data sharing review all add their own
dimension to the challenges that might lie ahead.

The interesting programme for our 23rd Annual Conference will hopefully provide you with much
to consider as we confront these changes, possible or otherwise, with the constant backdrop of
the General Election never far from view. For these reasons, the programme has been prepared
on the basis of providing you with as much information as possible about the many changes that
will or could be faced in the registration of electors and the conduct of elections over the next 12
months or so.

As usual, the Conference Working Party under the careful leadership of James Stevens has worked
extremely hard behind the scenes in making the arrangements for this Annual Conference. The
members of the team know that we have much to live up to when we consider past successes
and we constantly strive to improve year on year. Hopefully, the problems from last year in terms
of the performance of the Conference hotel are now behind us and we are confident that the real
positive feedback which we got from the 2008 event at Blackpool will be repeated on our return
to the North West. The large number of bookings for this year’s Conference pays testimony to
what has previously been provided. | am always surprised at how much detail goes into putting
together the Conference programme and making the many and varied arrangements which
represent the very professional way in which this event is now presented and I would want to
place on record my appreciation of the efforts made by all those involved in the planning and
delivery of the Conference.
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A new approach to the Annual Conference was tested successfully when we were last in
Blackpool. We are now building on those changes and have decided to stay with the switch of
social events, holding the Annual General Meeting on the Wednesday morning and fewer but,
hopefully, more lively plenary sessions. We will be trying yet another way of providing
workshops which hopefully will allow for a continuation of more participation but cope with
space and logistical issues at this venue together with our ever increasing numbers. All of this
demonstrates the importance of the feedback we receive from previous Conferences and of the
Working Party’s intent to take note of that feedback. Please make sure that you complete your
questionnaire this year.

The Association has again had a challenging year but, | believe, we are stronger for it and are
making a difference at a national level. There is still much to do as an organisation. Equally, the
challenges facing the profession as a whole and our members individually are just as intense as
they were a year ago. Equally, we will continue to strive to ensure that electoral administration in
this country is of the highest quality and that it provides a level of confidence and trust that the
public should both expect and deserve.

| sincerely hope that you will enjoy the 23rd Annual Conference of the AEA and that you will take
full opportunity of what it has to offer. | also hope that you will leave Blackpool feeling
reinvigorated and refreshed and ready to face whatever lies ahead in terms of improving this
cornerstone of the democratic process. One thing is certain - having got this far, the AEA is here to
stay and here to support you in the important work that you do.

John Turner - Chief Executive
January 2010
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Chairman’s Welcome

Welcome to Blackpool for the Association’s 23rd
Annual Conference.

Blackpool is always a popular venue and | am
sure this year will prove to be as successful as
previous years.

The Hilton provides us with some excellent facilities.
This years programme as usual is designed to help
us leave here feeling better equipped to deal with
the challenges and changes that we will face
during this Parliamentary Election year.

I would like to place on record my thanks to all
those who work long and hard on behalf of the
Association throughout the year ensuring that the
views of our Members are considered and heard. | would also particularly like to thank Paul Morris
for his contribution over the last 2% years as the first Chairman and Immediate Past Chairman
under the new structure.

As always we are greatly indebted to all those who have been involved in making the
arrangements for the Conference and for the effort and time they contribute to ensure a
successful event.

| hope you take time at Conference to network with colleagues which | feel complements the
working sessions of conference. The acquaintances we make at these events can provide us
with useful information and contacts to assist in improving our services when we go back to
our authorities.

| would at this point make special mention of the core team which includes James Stevens, Sue
Bedford, John Owen, Bill Crawford, Steve Taylor and the rest of the Sunderland team for their work
behind the scenes without which this event would not succeed.

I would also like to thank our commercial exhibitors who have again supported the event by
taking exhibition space and providing sponsorship of various events and activities.

Please take time to visit the exhibitors, it is a good way of building a rapport with the suppliers
and putting names to faces. I think it enhances what is on offer at conference.

Thanks should also go to the staff and management at the Hilton who as always have been co-
operative and supportive in planning this event.
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I look forward to meeting as many of you as possible during conference and would be interested
to hear your views on how we can further enhance the Association.

| hope that you are able to take away what you have heard at conference and make use of it
back at work and that it helps you face the challenges ahead.

Liz Read - Chairman




AGM, Conference & Exhibition Official Programme 2010 ﬁi

Conference Programme 2010

3.30pm
4.30pm
6.00pm

7.30pm

Sunday 31 January 2010

Registration - The Royal Foyer, Hilton Hotel

Exhibition wine reception - Queen’s Suite

Warrington Revisited - Royal Suite, Session Leader: John Turner, Speaker: Jan Souness (Warrington Borough
Council)

Supper - The Promenade Restaurant and Lancaster Suite

8.45am
9.30am

10.15am

10.45am
11.15am
12.45pm
1.45pm
3.15pm
3.45pm

4.15pm

5.00pm

Monday 1 February 2010

Visit Exhibition stands - Queen'’s Suite

European Parliamentary election review - Royal Suite, Session Leader: Darren Whitney, Speakers: Mark Heath
(Southampton City Council), Glynne Morgan (Pembrokeshire County Council), Andrew Scallan (Electoral
Commission) and Paul Docker (Ministry of Justice)

How to create and maintain a positive workforce - Royal Suite, Session Leader: Liz Read, Speaker: Joe Bradley
(Training Consultant)

Coffee - Exhibition area, Queen’s Suite

Workshops - Hilton Hotel

Lunch - Promenade Restaurant

Workshops - Hilton Hotel

Tea - Exhibition area, Queen’s Suite

Keynote Speech - The General Election and beyond - Royal Suite, Session Leader: Billy Pollock, Speaker: Jenny
Watson (Electoral Commission)

Parliamentary General Election (PGE): 2010, Session Leader: Neil Middlehurst, Speakers: John Turner (AEA), Paul
Morris (Borough of Poole), Louise Cooke (Dover District Council) and Karen Quaintmere (Electoral Commission)
Close

8.45am
9.30am
11.00am
11.30am

12.00pm
12.45pm
1.45pm
3.15pm
3.45pm

4.45pm

Tuesday 2 February 2010

Visit Exhibition stands - Queen'’s Suite

Workshops - Hilton Hotel

Coffee - Exhibition area, Queen’s Suite

Parliamentary General Election media session - Royal Suite, Session Leader: George Cooper, Speakers: David
Cowling (BBC), Chris Mead (Press Association)

Ministry of Justice Update - Royal Suite, Session Leader: Martin John, Speaker: Mark Sweeney (Ministry of Justice)
Lunch - Promenade Restaurant

Workshops - Hilton Hotel

Tea - Exhibition area, Queen’s Suite

Individual Electoral Registration, Session Leader: Richard Besley, Speakers: Douglas Bain (Election Office of
Northern Ireland), Laura Lock (South Cambridgeshire District Council), Tom Hawthorn (Electoral Commission),
Philippa Baker, David Canning and Stephanie Oxendale (Ministry of Justice)

Close

8.45am
9.30am
10.00am

10.45am
11.15am

Wednesday 3 February 2010

Visit Exhibition stands - Queen’s Suite

Annual General Meeting - Royal Suite

Credit Reference Agencies - Royal Suite, Session Leader: Ross Thompson, Speakers: Gillian Key-Vice (Experian),
Bill Crawford (Sunderland City Council)

Coffee - Exhibition area, Queen’s Suite

Close of Conference
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Plenary Sessions

1. Warrington Revisited

In May 2008, Warrington ran into severe problems with its borough and parish council
elections. As a result, John Turner undertook a major review of the elections and the future
provision of electoral services. As part of that process, he worked closely with Jan Souness,
Head of the Chief Executive’s unit. The report was published in December 2008 and, as a
result, Jan became the officer responsible for the implementation of the report’s
recommendations and the reorganisation of electoral services. Following on from her
excellent presentation at the National Seminar at Gateshead last September, Jan will be
revisiting the experience and explaining how Warrington have overcome their problems and
learned from the overall experience.

John Turner

John Turner retired in October 2003 as Deputy Chief Executive at Norwich
City Council. He was Returning Officer for the City and, in that capacity, ran
various pilot elections including two full electronic pilots. He has been
involved in elections for over 25 years and has been involved in training in
this area of work for the last 20 years or so. John is Chief Executive and Life
Vice-President of the Association of Electoral Administrators and was a
member of the Howarth Working Party on Electoral Procedures which
provided the recommendations leading to the range of reforms to Britain’s
electoral system since 1997. He is also the Chairman of the AEA’s
Qualification and Examining Boards. He has had considerable experience in
international electoral matters and has worked in various countries in four
continents of the world. He is also involved with a number of other public
bodies with interests in democratic and electoral matters.

Jan Souness

Jan has worked in Local Government since 1974, for three councils Liverpool,
Knowsley and Warrington. During that time she has worked in most
departments including Social Services, Housing, Committee Services and
Corporate. She was Head of Organisational Development at Knowsley and
came to Warrington as Head of Human Resources and for the last four years
has been Head of Service for the Chief Executives Directorate responsible for
areas such as Performance, Policy, Communications and PR, Research,
Emergency Planning and Neighbourhood Working. She has led large scale
change projects such as Customer Contact and Area Coordination.

Throughout her career Jan has had a keen interest in the democratic process and
sees it as the added value that Local Government brings to the provision of good
public services. Her involvement has primarily been by supporting elections by
undertaking various roles from counting assistant to Deputy Returning Officer.
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Jan was asked to lead the team working with John Turner supporting the
Independent Review following the May 2008 elections in Warrington. Since
December 2008 Jan has been Head of Service responsible for the Elections
Team in Warrington working closely with the Chief Executive and Returning
Officer in implementing the recommendations of the review.

2. European Parliamentary election review
How was it for you? Did it all go smoothly? Are combined polls a good thing? Was the ballot
paper too big? Our panel looks back at the 2009 elections so we all learn from experience.

Darren Whitney

Darren Whitney is Democratic Services Manager at Stratford on Avon District
Council, which involves taking the lead on electoral administration,
committee services, overview and scrutiny, elected member training and
elected member support. He is also Deputy Returning Officer. He has been
involved in electoral administration since 1998.

Stratford on Avon DC has participated in electoral pilots since their
beginnings in 2000 and Darren has taken a lead on several including internet
voting, electronic kiosk voting and electronic counting.

Darren is the current chair of the West Midlands Branch, he likes hill walking,
the bureaucracy of Franz Kafka and he drinks responsibly.

Paul Docker

Paul Docker has worked within the legislative, courts and policy areas of
central Government for over 15 years. He has worked directly on electronic
innovations for issue of court proceedings and legislative information portals
before moving to the Electoral Policy Division in August 2003. Paul led the
work on the June 2004 all-postal pilots before taking on the overall Electoral
Modernisation Programme in April 2005. Paul is currently Head of Electoral
Strategy at the Ministry of Justice.

Andrew Scallan

Andrew Scallan is currently seconded to the Electoral Commission as Director
of Electoral Administration and Boundaries. Before joining the Commission,
Andrew was Deputy Returning Officer and Head of Statutory Services at
Manchester City Council. He has worked in elections since 1983 and is an
honorary member of the AEA, having served as Honorary Secretary and

Vice Chairman. Andrew is a former joint editor of Schofield’s Election Law
and has been a trainer and consultant on elections in this country and in
emerging democracies.




==~
Hl AGM, Conference & Exhibition Official Programme 2010

Mark Heath

Mark is a solicitor and has worked in local government his entire career (out
of choice).

Mark joined Southampton City Council in 1990 from Hampshire County
Council, and has been Solicitor to the Council at Southampton since 1997. He
is the Monitoring Officer, Returning Officer and a member of the Chief Officer
Management Team.

Southampton forms part of the largest urban area in the South East of
England with a population of approximately 1 million. As the largest city
within this Central South East region, Southampton’s population of 236,000 is
enhanced each day by commuters and visitors who are drawn to the city as
the major economic, commercial and leisure centre in the area.

Southampton is a dynamic member led authority and local elections are held
in 3 out of every 4 years. Since May 2000 no political party has had an
overall majority in the Council and a number of minority administrations
have been formed, firstly by the Labour group, then the Liberal Democrat
group and since May 2007, the Conservative group.

Mark has been Returning Officer at Southampton since 1996, and for the
European Elections in 2009, he was the Regional Returning Officer for the
South East of the UK. He is also a member of various SOLACE and MO
committees and other groups that consider and advise on policy and
operational issues relating to elections. His first job as a trainee lawyer in
1984 was dealing with an election petition!

In his spare time, Mark splits his energies between worshipping Shrewsbury
Town FC and steam engines.

Glynne Morgan

Glynne has worked in local government since 1992 becoming Electoral
Services Manager in 2002. He is responsible for managing the
administration of elections within Pembrokeshire County Council unitary
Authority, as well as for the two United Kingdom Parliamentary
constituencies of Preseli Pembrokeshire and Carmarthen West and South
Pembrokeshire. He also provides direct administration to the Regional
Returning Officer for the Mid and West Wales electoral region for the
National Assembly for Wales elections and to the Regional Returning Officer
for Wales for the European Parliamentary election. He is one of five regional
chairs in Wales that sits on the joint Electoral Commission/AEA Working
Group and currently is a member of the Electoral Commission’s Election and
Registration Working Group. He has acted as a Short Term Observer for the
Iraq ‘Out of Country” elections held in London in 2005. Glynne has recently
attained the AEA Diploma.




AGM, Conference & Exhibition Official Programme 2010 ﬁi

3. How to create and maintain a positive workforce

Everyone will be working under pressure this year and some election staff may may be
press-ganged into it. But don’t worry - Joe will give some tips to keep us smiling through
(What's that Kop song - “When you walk, through a storm...”?)

Joe Bradley

Joe is an independent training consultant and is known to many members of
the AEA and the Electoral commission. He has worked with us for over 15
years, providing workshops and seminars on topics such as, effective
speaking, training the trainer and leading teams. He has also delivered
some memorable sessions at the annual conferences. He is passionate about
workforce development and leading and motivating teams, especially during
times of change.

He welcomes the opportunity to deliver a session at the conference, which
he believes may help and support our members through the very
challenging times ahead.

Liz Read

Amongst many other duties Liz has been involved with Elections and
Electoral Registration for 20 years, she has held a number of posts at Blaby
District Council in those 20 years and is now the Democratic Services
Manager and Deputy ERO/ROQ. Liz has been an active member of the AEA for
over 15 years. Liz is currently the Chairman of the AEA and prior to her
election as Deputy Chairman was Chairman of the East Midlands Branch for 5
years. She has also been the branch Treasurer for 2 years and is now the
Branch Education & Training Officer. Liz has been involved in training with the
AEA since the European Training Project in 1999, she also holds the AEA
Diploma.
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Keynote Speech - The General Election and Beyond

Are Regional Electoral Management Boards the way forward? How might these work in
reality? What happens next with Performance Standards? Find out what the Electoral
Commission have in store for us.

Billy Pollock

William Pollock is Chairman of the Scotland and Northern Ireland Branch and
has been involved in the running of elections for over 25 years. He is Depute
Returning Officer at South Ayrshire Council, based at its headquarters in Ayr,
and has been a member of various government steering groups and working
parties, including the Interim Elections Management Board for Scotland,
which was set up following the Gould Report and is chaired by the Regional
Returning Officer for Scotland. The Scotland and Northern Ireland Branch is
the second largest branch in the AEA and deals with matters that affect
solely Scotland or Northern Ireland on behalf of the AEA. He is also a
member of the Qualifications Board and the Examinations Board.

Jenny Watson

Jenny’s working life has been spent in the public and not for profit sector. As
well as being the second Chair of the Electoral Commission, she is currently
a board member of the Audit Commission and of the charity Money Advice
Trust, which runs National Debtline /Business Debtline.

Jenny was the last Chair of the Equal Opportunities Commission prior to the
creation of the Commission for Equality and Human Rights. She was the
EOC’s Deputy Chair for five years before that, and is a past Deputy Chairman
of both the Banking Code Standards Board, and of the Committee on
Radioactive Waste Management.

In 2004 she was a founding director of Global Partners and Associates,
leaving to take on the role of Chair at the EOC. She has also worked in a
number of human rights organisations, including Liberty and Charter88.
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5. Parliamentary General election: 2010

Well, by now there can’t be too many options for the date! We should all be warmed up and
on the starting blocks awaiting the pistol shot - but just in case we're not, this will be your
last chance to pick up any final points for consideration.

Neil Middlehurst

Neil Middlehurst has worked in local government since 1983 at West
Lancashire DC, his first election was in 1984 when he was a poll clerk in a
very non accessible caravan!

Neil moved to Sefton Council in 1997 and became Head of Electoral Services
in 2003. For anyone not knowing where Sefton is, well it is north of Liverpool
and home to Aintree Racecourse and Royal Birkdale. In 2004, ahead of the all
postal elections in the North West, Neil was part of the group that brought
together the joint working partnership across Merseyside. The Merseyside
Electoral Administration Team, or MEAT as we prefer, has since gone from
strength to strength and Neil currently, and proudly, chairs the group.

Neil was elected as Vice-Chairman of the North West Branch of the AEA in
2008 and was elected to the Chair in 2009. Neil also chair’s the
Computershare (Nee Strand) User Group, a position he has held for five years.

Away from the office Neil has recently hung up his cricket boots after 27
years and now spends his time coaching kids football, and has had a life
time love affair with Liverpool FC, ynwa.

Karen Quaintmere

Karen Quaintmere is Head of Improvement at the Electoral Commission.
Karen is responsible for leading the Commission’s work on developing and
implementing an improvement strategy designed to achieve real and
sustainable improvement in the delivery of electoral services across the UK.
Her role is also to act as the lead representative of the Electoral Commission
for England-specific activities and to manage the work of the English
regional offices. Karen was previously Head of Electoral Administration at the
Commission, responsible for leading the Commission’s work across the full
range of electoral administration issues, including guidance, electoral policy
responses and integrity. Karen was elections officer on the Isle of Wight
before joining the Commission in 2002. She is proud to have been awarded
the AEA’s Certificate in Electoral Administration in 2003.
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Paul Morris

Amongst other things Paul is currently the ‘hands on’ Electoral Registration
& Returning Officer at Poole Unitary Authority, a position he has held
since 1993.

He is also the Regional Returning Officer for the South West Region
(including Gibraltar and the Isles of Scilly).

Paul has always been involved with the Electoral Registration and Election
processes and commenced his Local Government career with Wiltshire
County Council in 1973 in the ‘good old days” when the County was the
Electoral Registration Authority. Interestingly things have now gone full circle
and the new Unitary Wiltshire is once again running the Register and the
multiple Parliamentary Constituencies ~ although this time around they have
computers, management software and scanners!

Paul was Chairman of the AEA for 2008/9, the first under the new style
Constitution and is a “past’ Chair and Secretary of the Southern Branch.

Louise Cooke

Louise has been involved in Elections and Registration for more years than
she cares to remember. Her first Parliamentary Election was in 1983. Who
would have thought that child labour was still an issue in the 1980's? She
has been a member of the AEA for nearly twenty years and recently stood
down as Chairman of the South East Branch and Council representative,
positions she held for many years. Louise is an accredited AEA Trainer, the
holder of both the AEA Certificate and Diploma and is also a member of the
Examining Board. Louise achieved an LLB in 2008.

Louise says she loves a challenge although some would say she is a glutton
for punishment. She joined Dover District Council three years ago where she
is the Democratic Services Manager. Within six months of her arrival she and
her team conducted a successful E-Count pilot. In June 2009 she and her
team with staff from the neighbouring local authority delivered Elections and
Registration for the two local authority areas.
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Parliamentary General Election media session

Chris Mead (Press Association) and David Cowling (BBC) will be seeking our help to gather
Candidates” details, turnout figures and election results. What should we do to help them and
(more importantly) what can they do to make our lives easier?

George Cooper

George Cooper manages electoral services at the London Borough of
Haringey and has recently been elected to the Chair of the AEA’S
London Branch. A member of National Council, past roles have included
Electoral Services Manager at Stoke-on-Trent and Secretary of the West
Midlands Branch.

He has from time to time dipped into other election units, including having
been a poll clerk and postal vote count assistant in Germany and having
studied elections in Japan.

Between his roles at Stoke and Haringey, he was for almost four years Town
Clerk of St Ives in Cambridgeshire, but gave up this role after it slowly
dawned on him that this was the St Ives with no beach.

Educated at the ancient and glamorous Universities of Hull and Staffordshire,
George lives in the new town of Cambourne with julie (a Planning Manager)
and their two daughters.

Chris Mead

Chris Mead, Elections Editor of the Press Association, has been on the staff of
the national news agency for more than 27 years - 25 of them in the
Commons press gallery. He previously worked as a sub editor on regional
and weekly papers. Chris served in the Royal Naval Reserve for more than
20 years and glimpsed the electoral process from a different angle when he
twice stood as a council candidate in south London.

David Cowling

David Cowling is the Editor of BBC Political Research with particular
responsibility for elections, based in central London. He has worked as a
Special Adviser in Whitehall, as a researcher in the House of Commons and
in the Leader's Office of the GLC. Prior to joining the BBC, he was Political
Analyst at Independent Television News and whilst there became involved
with the AEA from its earliest days.
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7. Ministry of Justice update
What will be the date of the PGE? What efficiency savings will be made to the Fees and
Charges for future elections - Will we have enough funding for a Parliamentary election?
What about The Political Parties & Elections Act 20097 Find out all the answers from Mo).

Martin John

Martin has just finished a three-year stint as Chairman of Southern branch,
after variously being the secretary and vice-chairman, and has served for six
years as the Southern branch representative on AEA Council. He has been
involved in elections for nearly 24 years, his first election being as a poll
clerk in May 1986. He is the Deputy RO/ERO at Oxford City Council and has
been the Electoral Services Manager there since 1997.

Mark Sweeney

Mark joined the Cabinet Office in 1995, holding a range of posts, concluding
with a spell in the European Secretariat to the Cabinet dealing with EU social
affairs and internal market issues. Between 2002 and 2007 he worked in the
Political Directorate in the Northern Ireland Office, supporting the political
process and from 2004 as head of the Division dealing with the legacy of
the Troubles, extradition, human rights, equality and electoral policy in
Northern Ireland. Mark was appointed Head of Electoral Policy Division in the
Ministry of Justice in November 2007. The Division is responsible for policy
and legislation on the conduct of elections, including registration; the
framework for registration and financing of political parties; and promoting
new forms of engagement with citizens across Government.

8. Individual Electoral Registration
Well we asked for it... and now we're going to get it! Hopefully our thoughts on the
practicalities of implementation will be properly taken into account and we won't end up
with a dog’s breakfast (again!). Share your views with the movers and shakers.

Richard Besley

Secretary of the North East & Yorkshire Branch, Richard is the Electoral
Services Manager at Selby, a small rural 2nd tier District Council constituent
of North Yorkshire, one of the few remaining County Councils.

A Welshman now exiled in Yorkshire, Richard has been in Elections since
January 2001. His initiation to Elections was a combined Parliamentary
and County Council election that had to be postponed till June due to the
Foot & Mouth outbreak followed by an all postal pilot Euro a few years
later in 2004.

Page 15
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With a 2nd combined Parliamentary,/County in 2005 he admits to be looking
forward to his stand alone PGE this year. Well some say you have to be mad
to work in Elections.

Having survived a brief debut in Brighton last year, it had to be shortened as
the session followed the Minister’s keynote speech and the dinner bell had
gone, Richard is looking forward to chairing this critical session and sharing
the stage with the elite from Mo and the Commission.

A family man with a passion for rugby, including refereeing he says he will
have no hesitation in showing yellow or red cards should speakers step out
of line.

Tom Hawthorn

Tom Hawthorn is Head of Electoral Policy at the Electoral Commission. Tom is
responsible for leading the Commission’s response to statutory consultations
and new policy intitiatives, including the introduction of Individual Electoral
Registration. Tom was Head of Performance Standards at the Commission
and was responsible for coordinating the Commissions” role in developing
and monitoring performance standards for electoral registration officers and
returning officers, including reporting on elections. Tom has worked for the
Electoral Commission since it was established in 20071, except for a seven
month secondment with the Ministry of justice in 2007. Prior to joining the
Commission, he worked on boundary reviews at the Local Government
Commission for England. He is proud to have been awarded the AEA’s
Certificate in Electoral Administration in 2002.

David Canning

David is currently Head of Electoral Modernisation in the Ministry of Justice,
which includes responsibility for e-voting, e-counting and CORE. He is also
leading on plans to consult on voting at weekends. Prior to joining Electoral
Policy Division, David worked in Her Majesty’s Courts Service where he was
responsible for improving the take up of online services in the civil courts
and led a project to create a national register of civil judgments and unpaid
criminal fines.

Philippa Baker

Philippa joined the then Department for Constitutional Affairs in 2002. In
2004 she transferred from Manchester to London HQ to work as a Ministerial
speechwriter. She worked with Lord Carter on his 2006 independent Review
of Legal Aid before moving to the Cabinet Office, where she spent a year
advising Cabinet Committees and No 10 on health, transport and equalities
issues. In 2007 she returned to MoJ to head up the judicial diversity policy
team. She began work in the Elections and Democracy Division as Head of
Registration and Franchise Branch in December 2008.



ﬁi AGM, Conference & Exhibition Official Programme 2010

Stephanie Oxendale

I am currently the Project Director for the Registration Improvements Project
which will manage the development and implementation of the data-
matching pilots contained in the PPE Act 2009.

Prior to this post | was the Integration and Migration Manager for the
Supreme Court Implementation Programme. | had various responsibilities, for
assuring the management of the Programme, overseeing the building
management ahead of operational go-live, and managing the overall
migration of the new institution into refurbished accommodation, ready for
opening on 2 October 2009.

| joined the civil service in 2002 via the Fast Stream Programme having
spent the previous 10 years in the United States as an academic historian
and college professor. | have since worked on the design and set-up of Her
Majesty’s Courts Service, and subsequently focused on programme and
project management, mainly responsible for the management of
operational issues involved in the relocation of courts’ estate in London.

I have also run a number of projects associated with the High Court and the
Royal Courts of Justice.

Douglas Bain (BE TD Advocate

Douglas has been the Chief Electoral Officer for Northern Ireland since June
2006. As such he is the Electoral Registration Officer for the 18 constituencies
in Northern Ireland and the Returning Officer for all elections held there. He
is also an assessor to the Boundaries Commission for Northern Ireland and
the Local Government Boundaries Commissioner.

Douglas is an Advocate by profession. He moved to Belfast in 1988 to
undertake security related work. He was appointed (BE in 2006 for services
as a Director of the Northern Ireland Prison Service. Outside work his main
interests are horse riding and golf.

Laura Lock

Laura began adult life in a state of indecision resulting in three soggy years
in West Yorkshire and a degree in Media Studies. In spite of this, she finally
managed to gain employment with the Open University as a Marketing
Assistant before the bright lights and promise of untold riches of local
government saw her leave the world of academia and join South
Cambridgeshire District Council.

Having kept her nose to the grindstone, jumped through the right hoops and
run successful combined local and European elections in 2004, in 2005 she
was made Electoral and Support Services Manager. A year later, whilst still
naive and full of youthful enthusiasm, she agreed to act as the AEA’s Eastern
Branch Secretary.

Page 17
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In 2008 she was approached to represent the Eastern region on the
Electoral Commission’s European Election Working Group and, having not
ruffled too many feathers, is now a member of the Elections and
Registration Working Group.

As if the world of elections was not stimulating enough, when not
explaining to disgruntled members of the public it's not her fault they can’t
get credit for an iPhone, she travels the country with the Amber Army
supporting Cambridge United FC!

9. Credit Reference Agencies
You could describe our relationship as a love/hate thing. They love us ...... But whatever we
think of them the (possible) end of the edited register does not mean the end of our
relationship with these agencies. What exactly do they (and are they allowed to) use the
information for? Why can't they get it right so we don't get all the irate phone calls? This is
your opportunity to make some assertive points on this emotive topic

Ross Thompson

Ross Thompson has been in Local Government since 1969, starting in London
at Enfield and moving to Northampton Borough Council in 1973. Since then
he has progressed through Work study, Public Relations, Events incorporating
organising the Northampton Balloon Festival, moving to Electoral Services
Manager in 2002.

Ross has been involved in elections throughout his Local government
career, from Poll Clerk to now Deputy Returning Officer. In 2004 his second
election in post involved co-ordinating the administration of the East
Midlands Postal Pilot election. Since then he has served on various Ministry
of Justice and Electoral Commission Working groups. He was part of the
administrator’s team planning the first successful countywide count for the
County Council elections.

He is also Chair of the East Midlands Branch.

Gillian Key-Vice

Gillian Key-Vice joined Experian in July 2001 with nearly 30 years experience
in banking. An experienced lender, she developed advanced decision
systems using data in innovative ways to more effectively manage the
bank’s mortgage risk. During that time she also became active in industry
issues relating to access to, and the use of, data; chairing the British Bankers’
Association committee and representing them and the industry in several
high profile issues such as access to the Electoral Register during the original
discussions following the Howells review. Then moving to Group Risk as
Head of Credit Scoring she widened her experience of data and scoring
issues at a national and requlatory level.
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At Experian her responsibilities cover a wide range of issues relating to
Experian’s and the industry’s use of, or access to, data both in the UK as well
as Europe, Middle East, and Asia.

She is a trusted advisor to regulators, trade associations and clients on a
variety of data and credit related issues. Since joining Experian she has
covered a variety of data related issues and represented the industry in both
Judicial Reviews brought by Mr Robertson. Additionally, she has been closely
involved in the orchestration of a number of new data sharing initiatives
designed to improve credit decisions and, in particular, better manage debt.

In the UK she is a founder member of SCOR - the cross industry data
committee - she also sits on the UK Government advisory group on the
Consumer Credit Directive, the Consumer Credit Act and the recently created
Consumer Credit Forum as well as being involved in a number of other cross
industry and government working parties. At present they cover such issues
as the credit market and global downturn, wider data sharing and, in
particular access to non consensual data, discrimination legislation and
aspects of The Companies’ Act.

Outside the UK she is involved in a variety of initiatives such as working with
the Indian Government as they worked on legislation to set up a competitive
credit reference agency regime.

Bill Crawford OBE

Bill has always worked in electoral administration in the North-East: at
Newcastle, Gateshead and Sunderland, where he is currently the Head of
Electoral Services.

His AEA connection can be traced back to the early 80s at an old NALGO
elections training course run by Rod Tuck, who was assisted by Charles
Lasham, Andrew Scallan and George Smith. Bill's involvement in the
organisation of Seminar began in 1989 when he was asked by Charles
Lasham to assist with the AEA’s second Seminar in Scarborough. He has
been an integral part of the Conference Working Party ever since.
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Workshops
1.

Performance Standards - Aspire to improve
Venue: Neville Room, Hilton Hotel

We all know where we stand, but we shouldn’t stand still! This workshop will look at the
level of evidence you need, and consider good practice approaches.

Rob Curtis Stephen O'Hare

Working with suppliers - to minimise risks
Venue: Mortimer Room, Hilton Hotel
Are all your contracts in place for ballot papers and postal packs at the 2010 elections?

What could possibly go wrong?! This workshop will consider the issues you need to resolve to
ensure you have the best chance of success.

Pat Parker Debby Frost
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3.

Nominations
Venue: Nelson Room, Hilton Hotel

This workshop will consider the practical effects of recent changes to legislation that will
be in place at a parliamentary general election (electronic payment of deposits and
dealing with non-disclosure of candidates’ addresses) as well as a timely reminder of
general good practice.

Christine Mason Maggie Hill

Availability of the Register - Which, who, what, why, when, how?
Venue: Beaufort Room, Hilton Hotel

We all know that councillors are entitled to a free copy, but are your request forms and
recording systems up to scratch? And what should you do when someone wants information
under S.29 of the Data Protection Act? This workshop will delve into the lesser known areas
of the legislation regarding access and supply.

Peter Stanyon Sally Sprason
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Sponsors

Stand No

4G5 DRS Data Services Ltd Delegate Bags

22§23 Smith & Ouzman Limited Social Night/Annual Dinner prizes
1 Aero Vote Conference Brochure

3 Print Image Network Delegate Pens & Note Pads
30,31 & 32 Pakflatt Delegate Badges

16 & 17 Xpress & ERS Annual Dinner Wine Reception,

Place Cards and Menu

Social Programme 2010

Sunday 31 January

Wine Reception in the Exhibition area — Queen’s Suite

4.30pm

7.30pm Supper - Promenade Restaurant & Lancater Suite
9.00pm Disco - Springs Nightclub (until 12 midnight)
10.00pm Happy Hour - Springs Nightclub

Monday 1 February

Supper & Quiz Night (llluminating Blackpool theme evening - Royal Suite)

6.30pm Registration for Quiz - Royal Suite
7.00pm

7.00pm Happy Hour - Royal Lobby

10.00pm Disco - Springs Nightclub (until 2.00am)
10.30pm Happy Hour - Springs Nightclub

Tuesday 2 February

7.15pm Wine Reception - Royal Lobby

7.45pm Annual Dinner & Speaker - Royal Suite
10.00pm Disco - Springs Nightclub (until 2.00am)
11.00pm Happy Hour

Theme and dress code

The theme for Monday’s social night this year is “llluminating Blackpool”. Fluorescent and/or
luminous clothing and other attire that will ‘brighten” up the evening! Extra “wands” will be on
sale at the information desk (all proceeds going to our chosen charities at this Conference - Little
Havens Children’s Hospice and the Peace Hospice, Watford).
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The “dress code’ for the Association’s Annual Dinner on Tuesday night is ‘lounge suit” and the After
Dinner Speaker is Christine Hamilton, who will no doubt let us into some interesting inside
parliamentary stories!

Photo opportunity

Don't forget your glad rags for this year's conference! ERS and eXpress are delighted to be
providing a professional photographer to document all the social events during the Conference.
Whether you'd like some candid camera style photos or a more formal group photo, we'll be
happy to oblige. Further information will be included in your delegate pack.

Dates for the diary
National Seminar Thursday 16th September 2010

The Double Tree by Hilton Hotel, MK Dons Stadium, Milton Keynes, Buckinghamshire.
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After Dinner Speaker

Christine Hamilton

Christine spent her childhood in the New Forest area
where her father was a GP in Ringwood. After graduating
from the University of York she worked at the House of
Commons for 26 years as research assistant and secretary
to MPs, starting with the flamboyant Sir Gerald Nabarro
(MP for South Worcestershire until he died in 1973). She
worked for her husband from his election for Tatton in
1983 until he lost his seat in 1997. Christine and Neil
currently live in Wiltshire and London where they enjoy
music, gardening, cooking and entertaining, which
encompasses their overriding passion: the company of
good friends.

She appears reqularly on TV and radio, from entertainment to news and current affairs
programmes. Her repertoire includes everything from ‘Have | Got News for You', ‘Bo Selecta’ and
‘Harry Hill" to “Any Questions’, ‘Loose Women" and ‘Newsnight’. She presented a 10-part Granada
series ‘Home’ and has deputised for Gloria Hunniford and Fern Britton on their flagship shows
‘Open House” and ‘This Morning’. She has written a weekly column for the ‘Western Daily Press’, a
monthly column for gay magazine ‘Refresh” and reqularly writes ad hoc for national newspapers,
magazines and periodicals.

She has filled both Oxford and Cambridge Unions (“the best Presidential debate for years - you
made it for everyone”), wowed the boys at Eton College (“you managed to make most of the
audience cry with laughter”) and enchanted countless other audiences with her wit, humour and
fund of hilarious stories.

She is in demand to speak at luncheons, dinners and gatherings of all kinds, equally at home with
either male, female or mixed audiences, enlivening many an occasion with her charm and
humour. A practised, entertaining and witty speaker, she can talk not only about her own life but
also lifts the veil on the discreet yet not-so-discreet World of Westminster and enthuses hilariously
about her “Great British Battleaxes”.

In 2000 her critically acclaimed BBC Choice series, ‘The Christine Hamilton Show’ proved her to be
a natural and perceptive interviewer, chatting to household names who have survived stormy
waters of all kinds - from James Hewitt, Jonathan Aitken and Lord Bath to Bernard Manning, Ivana
Trump and John Fashanu. Christine has presented a series of programmes for digital channel
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Simply Money - interviewing women who had successfully seized the financial reins in business,
from fishing and farming to fashion - and presented dozens of programmes for Destination Lunch
on Sky digital - a travel, food and drink programme with Neil as the resident wine expert.

Rarely out of the news, she hit the headlines in August 2001 when she and Neil were arrested
and accused of a vile sexual crime - they fought back very publicly forcing the police to back
down and admit it was all untrue. On the original ITV series ‘I'm a Celebrity - Get Me Out of Here’
in 2002 she enchanted viewers with her natural charm, sense of humour, common sense and
kindness, emerging a true Queen of the Jungle!

Christine acquired media celebrity overnight for the forceful support she gave her husband during
his 1997 General Election campaign in the Tatton constituency. The ‘Battle of Knutsford Heath” was
one of the high spots of the campaign. Descriptions of her ranged from the insultingly unflattering
to the admiringly adulatory. She was called everything from ‘The Wife from Hell’ to ‘The Battling
Lioness’. Lampooned in countless articles and cartoons as a ferocious Battleaxe, she also aroused
admiration for her spirit and chutzpah.
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Organisation Aero Vote Ltd

Contact Name Verity Walsh Stand 1

Telephone 01296 485131 Fax 01296 485097
Email vwalsh@aero-vote.co.uk

Aero Vote is one of the leading suppliers of election and registration solutions, providing bespoke
and professional services to support secure voting and successful registration events.

Our Large in-house production capacity with secure on-site warehousing and existing logistical
network makes us one of the premier dedicated manufacturers and supplier to numerous councils
and local authorities. Aero Vote operates with accurate planning and information, combined with
our attention to detail with every project, makes us a valuable partner in organising and running an
election. For more information please send all enquires to vwalsh@aero-vote.co.uk or call 01296
485131.

Organisation Professional Election Solutions

Contact Name David Redhead Stand 2

Telephone 0191 491 4300 Fax 0191 491 1878
Email david.redhead@election-solutions.co.uk

We are pleased to be exhibiting the “Ultimate” Polling Booth. A massive success during the
European elections with some 14,000 installed.

Manufactured from an aluminium frame and weighing only 16kg it can be assembled in seconds
and flat packs to 75mm depth.

DDA compliant, the “Ultimate” also has a number of optional extras including LED lighting, poster
holders and a bag cover. After the election, the stand can be used for display or for presentation
purposes with add-on white board and flip chart.

Organisation Print Image Network Limited

Contact Name Tony Slater, John Foster, Stephen Power  Stand 3

Telephone 0161 975 6040 Fax 0161 975 6050
Email sales@printimagenetwork.com

Print Image Network is the foremost provider of local authority election print services in the UK.
Dedicated to supporting the election industry, we continue to enhance our reputation, refine our
products and define the service standard. Large or small, we serve them all - with the same
attention to detail needed to deliver a successful election. Enjoy a single point of contact from our
knowledgeable and dedicated Account Managers who are well known for their proactive and
reliable approach. Not only will they keep their promises, but they’ll answer the phone in three
rings - every time! Achieving success, delivering long lasting customer satisfaction and sustained
performance takes commitment, dedication and teamwork. Join in and experience it for yourself.
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Organisation DRS Data Services Limited

Contact Name Sonya Anderson Stand 4&5
Telephone 01908 666088 Fax 01908 607668
Email elections@drs.co.uk

As world leaders in the automation and modernisation of elections, DRS offers tried and tested
technologies proven to deliver accurate and secure results. DRS, in partnership with Mi-Voice, bring
the experience, skills and know-how to provide an extensive range of multi channel e-Election
solutions encompassing both electronic counting and remote electronic voting.

From capturing voter registration details through to processing complex combined elections, DRS has
the experience to deliver large-scale elections-worldwide.

Fully scalable, integrated multi-channel e-Counting and e-Voting technologies

Secure, high speed, double-sided digital imaging ballot scanners with real-time electronic
vote capture, counting and interpretation

Choice of remote electronic voting channels-Internet, Interactive Voice Recognition-IVR, and
touch screen kiosks

Specialist project management team at hand every step of the way
For more information visit stand 4 and 5 or contact Sonya Anderson on 01908 666088.

Organisation Print.uk.com

Contact Name Claire Foley Stand 6

Telephone 01753 567 100 Fax 01753 567 200
Email electoral.services@print.uk.com or Claire@print.uk.com

Print.UK.Com has a strong reputation in the print industry for innovation and Service Delivery.

We constantly strive to improve our service levels and continually monitor industry activity to bring
you our client’s the very best environmental and economic solutions. We have provided print
services in the Electoral Market for over 10 years supplying Ballot Papers, Poll Cards, Registration
Form and all items required for Elections. Our knowledge and technical references cover:
Referendums, Mayoral Elections, UK Local Elections, European Elections and General Elections. Our
comprehensive in-house production capabilities include: design, data processing, programming,
print, personalisation and mailing.
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Organisation Postal Vote Solutions

Contact Name Murray Warner or Kelly Mallon Stand 7
Telephone 0161 248 2600 Fax

Email info@postalvotesolutions.com

Postal Vote Solutions, part of the Paton Brown Group, is one of the UK's leading suppliers of secure,
on time, electoral material including personalised poll cards, ballot papers, postal vote packs and
canvass forms. From the initial design through to print production you can be assured that Postal
Vote Solutions will provide a comprehensive service with everything being handled in-house. Visit
stand 7 to arrange a free consultation and see how your organisation can benefit from the excellent
service and good value for money we provide. For more information about our election and
consultancy services please contact Murray Warner or Kelly Mallon on:

T: 0161 248 2600 E: info@postalvotesolutions.com W: www.postalvotesolutions.com

Organisation Royal Mail

Contact Name Rachel Lonsdale Stand 8
Telephone 07736787122 Fax

Email Rachel.Lonsdale@royalmail.com

Come and discover how Royal Mail can make your life easier, whether you are distributing A forms,
Poll cards or offering voting by post. We can help you boost voter turnout and improve efficiency by
utilizing our Postal Voting product. Come and find out about our tailored end-to-end solution with
dedicated account managed and support services to ensure your campaign is a success.

Visit us on Stand 8 for more details.
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Organisation Halarose Limited

Contact Name Thomas Quinton Stand 9& 10
Telephone 01491 682120 Fax 0870 4292764
Email thomas.quinton@halarose.co.uk

Find out how you can take your electoral office to
new heights of efficiency and customer care...

How would you like to use a modern, reliable system, which is always promptly enhanced to meet
your needs?

How would you like to experience the comfort of a support team that is really behind you and
never more than a phone call away?

How would you like to share in the voice of a vibrant, active user group... and be heard by a
company that actually listens to its users?

Halarose.
Software you can depend on.
People you can rely on.
A name you can trust.
To find out more, come and visit the Halarose team at stands 9 and 10.

Organisation Northgate

Contact Name Liza Malagoli Stand 11 & 12
Telephone 01442 232 424 Fax

Email Liza.Malagoli@northgate-is.com

The challenges faced by electoral administrators to provide an efficient and effective electoral
service have never been greater and that’s where we come in. The Northgate Elector and Elections
Management Solution (NEEMS) is the most modern, useable and flexible electoral management
system available - meaning you can manage your service better than ever before. NEEMS places the
administrator in total control using easy to navigate screens, intuitive menu structure and unrivalled,
simple to use document production using MS Word. Key benefits include

Easy to use and intuitive - ensuring new and casual staff learn the system quickly
The latest technology ensures a future proof and flexible system
Fully functional based on over 20 years of providing electoral systems

Our solution is Ministry of Justice compliant and supported by an expert team with unparalleled
experience in the field. Please come and see us on the stand and look at our solutions, or just stop
by to say hello.
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Organisation Indra Sistemas, S.A.

Contact Name Cristina Frutos Stand 13
Telephone 0034 914 809 038 Fax

Email cfrutos@indra.es

Indra is the premier Information Technology company in Spain and a leading IT multinational in
Europe and Latin America. It is ranked as the second European company in its sector according to
stock market capitalisation, and also the second Spanish company with the most investment in R&D.
The company employs more than 25,000 professionals and has clients in more than 100 countries.
We are experts in integrating technology for vote counting and consolidation and reporting of
election results.

We are committed to remaining an innovative, knowledge-based company this being the
cornerstone of our strategy for growth and competitiveness.

The results of Indra’s business model - producing efficient, innovative solutions - can be seen at the
2010 AEA Conference where we are proud to present the electronic counting system developed for
the 2008 GLA Elections and some other innovative solutions in the field of citizen participation.

Do not take our word for it, come and see the system in operation at the Indra stand.

Organisation FDM

Contact Name Jim Fletcher/Iain Bloomfield Stand 14

Telephone 020 7265 0686 Fax 020 7702 1471
Email jfletcher@fdmlgroup.co.uk

FDM look forward to discussing our pioneering One - Piece Mailer” (“design patented) being used
by 50% of London’s voters at the forthcoming Parliamentary elections, as well as the production of
Confirmation Letters, Polling Cards, Ballot Papers, and Canvass Forms for 2010 and 2011.

All our work is produced totally at our Central London data centre.

- We operate the latest equipment dealing with all aspects of printing and mailing

- Dynamic real-time job control systems and leading print management software

- Experience, knowledge and quality products.

Please see our website www.fdmlgroup.co.uk or contact us at info@fdmlgroup.co.uk




==~
Hl AGM, Conference & Exhibition Official Programme 2010

Organisation Shaw & Sons

Contact Name Julie Goddard Stand 15

Telephone 01322 621100 Fax 01322 550553
Email Julie.goddard@shaws.co.uk

Shaw & Sons provide the widest and most complete range of material for use by Returning Officers
and their staff in connection with electoral registration and the conduct of elections. Bulk regional
offers available on all items including sundries packs and hardware.
NEW FOR 2009/2010 - 3 ways to buy Presiding Officer’s Sundries
Option 1 - Buy new Presiding Officer’s Sundries Wallets
Option 2 - Return previously used wallets under the new recycling scheme. Credit vouchers will
be issued to use against your next order of full wallets.
Option 3 - Buy refill packs
Visit the Shaw & Sons stand to discuss the best options for you and the deals available.

Organisation Electoral Reform Services and eXpress

Contact Name Hannah Lake Stand 16 & 17
Telephone 020 8365 8909 Fax 020 8365 8587
Email enquiries@electoralreform.co.uk

Electoral Reform Services and eXpress have joined forces to provide the UK’'s most dynamic and
secure end to end solution for electoral administrators.

Together we provide the market leading electoral registration and elections management software
and the country’s most popular telephone, internet and SMS registration system. We can help with
all aspects of electoral services from elections, by-elections, BID ballot management, referenda,
Scottish Health Board elections and the annual canvass.

We are constantly striving to be at the forefront of Electoral Reform helping develop new systems
that will make every electoral administrators lives easier throughout changes in legislation and
procedure.

With ERS and eXpress, you will never have to worry as everything is taken care of by our friendly
and experienced project and support teams who between them have over 100 years experience in
election management.

Find out more about how ERS and eXpress can help to take the stress out of managing electoral
services by visiting our stand today.
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Organisation OPT2VOTE Ltd.

Contact Name Conor McColgan Stand 18 & 19
Telephone 028 71 371111 Fax

Email info@opt2vote.com

OPT2VOTE is one of the premier election service providers in the UK, providing outstanding
expertise and knowledge across all areas of election management.

OPT2VOTE is experienced in providing election solutions for Parliamentary, European, County, Local
and Parish/Community elections in addition to Referenda. OPT2VOTE has printed over 20 million
ballot papers and 10 million postal packs in the last five years.

The OPT2VOTE portfolio includes the following products:
X Pprint
X Poll Cards
X  Ballot Papers
X Postal Packs - Automated solution - single issue & combined
X  Postal Vote Management Solution (PVMS)
X PVMS Remote (Remote Pl and cross boundary checking facility)
X  PVMS Return (Online checking of returned postal votes)
X E-Canvass - Telephone, Internet & SMS

Visit us at Stand 18 & 19 to receive a product demo and enter our draw!

Organisation Jetmarine Ltd

Contact Name Paul Thomson Stand 21

Telephone 0161 487 1648 Fax 0161 483 7820
Email sales@jetmarine.co.uk

Specialists in the design and manufacture of lightweight portable access ramps. Jetmarine are Home
Office approved and have supplied ramps to the electoral offices for well over a decade. Recent
legislation has brought about continuing need to assess all polling stations for disabled access and
provide solutions should it be required. Jetmarine will survey and make recommendations to meet
this legislation. Find out how Jetmarine can help you comply by visiting our stand today.
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Organisation Smith & Ouzman Limited

Contact Name Tim Matthews Stand 22 & 23
Telephone 01323 524000/07740 813258 Fax 01323 524024
Email timm@smith-ouzman.com

Smith & Ouzman have proven our expertise with our handling of many time critical elections
projects for many UK and International clients. These also include many major elections within
Africa, the Middle East and Eastern Europe

Our Resources:

Full design studio,

In-house IT programming and software development,

Secure warehousing and stock maintenance,

Fulfilment, distribution and intelligent mailing

All production takes place and is managed within our own highly secure premises in Eastbourne,
with an extensive and flexible range of traditional and digital printing, finishing and mailing
equipment.

Our Service offering:

Poll Cards

Ballot papers (including large formats and colour photographs)

Postal Voting packs

Printed booklets & inserts

Electoral Registrations

Internet, SMS & Telephone Registration Service.

Smith & Ouzman - Supporting you, supporting democracy.

Tel: +44 (0) 1323 524000 Fax: +44 (0) 1323 524024

Website: www.smith-ouzman.com

Organisation Computershare Electoral Management Services

Contact Name lan Bowden Stand 24

Telephone 020 8559 2555 Fax 020 8506 0561
Email ian@strand-bsl.com

Computershare Electoral Management Services (CEMS) is the UK's leading provider of Windows
based electoral software. Our system is used by over 25% of all local authorities, managing in
excess of 13 million electors. The recent addition of a proven telephone and Internet registration
module, adds to our portfolio of complementary software for Electoral Administrators.

We offer the most cost effective solution on the market, with a level of client satisfaction that is
second to none. Our six support staff include three former EROs, offering over 90 years’ combined
elections experience.
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Organisation Pakflatt

Contact Name Patrick McGonagle Stand 30,31 & 32
Telephone 02871 287 111 Fax 02871 287 780
Email patrick@pakflatt.com

Pakflatt are election equipment experts.

We have successfully provided a growing range of products for the Polling Station for the last 23
years to election administrators throughout Europe, The United States and numerous emerging
democracies. We have distribution in North America, Africa and Europe with offices in Virginia and
Hong Kong. Every year we introduce new and effective products to our range, so give us a call on
the stand to see what's new.
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AEA Conference — Blackpool 2010
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AEA Conference — Blackpool 2010
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